
 
The culture of law compliance and zero tolerance towards infringement of regulations is 

an essential principle and value that governs the activity of ALCUDIAMAR S.L.; who for 

this same reason makes available to any person the possibility of reporting, even 

anonymously, any doubt or suspicion of irregular behaviour (i.e. possible infringement 

of regulations) within ALCUDIAMAR S.L. through the present Complaints Channel. 

However, for strictly commercial or customer service matters, you should contact 

alcudiamar@alcudiamar.es. 

The submission of these communications/reports through the ALCUDIAMAR S.L. 

Complaints Channel (limited, it is emphasised, to possible infringements of regulations) 

shall not prevent the submission of complaints through external channels to the 

competent authorities, including the Public Prosecutor's Office or the Independent 

Authority for the Protection of the Complainant. 

It is guaranteed that the reports made through the Complaints Channel will be sent 

directly to the Regulatory Compliance Body (RCB) of ALCUDIAMAR SL, without 

intermediate persons or bodies, and that the data will be processed in accordance with 

the regulations on personal data protection and complainant protection, with the RCB 

being responsible for their processing. 

The RCB shall acknowledge receipt of the complainant's complaint as soon as possible 

and shall verify, in the light of the first available information, that the complaint relates 

to unlawful or criminal conduct and that the complaint is not manifestly false, 

implausible or irrelevant. If this is not the case, the RCB may file the complaint without 

further action, which it will be communicated to the complainant if and when possible. 

For these preliminary verification purposes, the RCB may request from the complainant 

any additional allegations or evidence that the RCB deems necessary to facilitate the 

preliminary clarification of the facts.  

It is recommended that communications to the RCB are accompanied by as much 

information and evidence as possible.  

If the complaint successfully passes the initial verification filter, the RCB will admit it for 

processing and will initiate and lead an internal investigation to ascertain the veracity of 

the facts and, where appropriate, the measures to be taken.  

 

The internal investigation shall only involve persons who are strictly necessary and 

essential for the clarification of the facts reported and who are subject to a strict duty of 

confidentiality.  

It is guaranteed that the identity of the complainant, if known, will not be communicated 

to unauthorised third parties, constituting confidential information. 

The following tools may also be used to communicate with the RCB on compliance 

matters: 

 



 
(a) By post, to the following address: Passeig Marítim, 1, 07400 Puerto de Alcudia, 

Balearic Islands, Spain. In this case, the envelope must expressly state that it is a 

communication addressed to the RCB.  

 

(b) By e-mail, to the following address: canaldenuncias@alcudiamar.es; 

 

(c) By means of a personal interview with the RCB, by prior appointment via the e-mail 

address established in paragraph (b);  

 

(d) Verbally, by telephone on the following telephone number 871 116 247. 

 

In case of a request for a personal interview with the RCB, the interview shall be held 

no later than seven calendar days from the date of receipt of the request. The RCB 

shall take record of the meeting.  

Once the investigation has been completed, the RCB shall inform the reporting person 

that his/her complaint has been filed or, as the case may be, referred to the competent 

authorities, where possible. 

Any bona fide reporter/complainant is assured that he/she will not suffer any retaliation 

for making a report, and that his/her identity and report will be treated with the utmost 

discretion and confidentiality. However, the identity of the complainant may be 

communicated to the authority to whom the outcome of any internal investigation 

(investigating judge, public prosecutor or relevant administrative authority), as well as 

to staff with human resources management and control functions when disciplinary 

measures are necessary, provided that this is strictly necessary. 

The submission of complaints made with knowledge of their falsity or with reckless 

disregard for the truth constitutes a very serious offence within the Disciplinary Regime 

of ALCUDIAMAR S.L., without prejudice to the fact that they may constitute 

administrative, civil or criminal offences, in which case they shall also be reported to 

the competent authority. 

 

 


